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Limited Lifetime Warranty
Progress Mfg. Inc. warrants the Fastway 
FORTRESS Coupler Lock against latent 
defects in materials and workmanship under 
normal use and service, ordinary wear and 
tear, chrome, and corrosion are excepted, 
from the first date of purchase at retail for the 
ownership life of the original purchaser. If this 
product is latently defective it will be replaced 
or repaired when a proper return authorization 
is obtained and the product is returned with 
transportation charges prepaid to the Progress 
Mfg. Inc. manufacturing plant. Progress Mfg. 
Inc. shall not be required to replace or repair 
any products damaged as a result of improper 
installation, alteration, unreasonable use, 
forced removal, or improper maintenance. 
This warranty does not include labor charges 
nor does it include transportation charges for 
returning the product to the consumer. To the 
extent allowed by law, Progress Mfg. Inc. shall 
not be liable for any incidental, consequential, 
or any other damages including, without 
limitation, breach of any implied warranty, 
merchantability, or fitness for a particular 
purpose of any Fastway product. In no event 
shall Progress Mfg. Inc. be liable for any 
damages other than the replacement or repair 
of the affected part. Authorization and warranty 
procedure may be obtained by calling Progress 
Mfg. Inc. customer support at 877-523-9103.

6.	Rotate the key back to the 12:00 position to 
remove it from the lock. Do not force the key 
(in either direction). ‘Jiggle’ the lock bar and 
shackle slightly if needed to align the lock 
teeth and shackle to release the key.

7.	To remove the lock, insert the key and turn it 
to the 3:00 position. Pull the shackle up out 
of the lock bar.  Open the coupler latch and 
release the lock bar.

8.	Regularly apply a light weight oil or spray-
type lithium grease to the lock cylinder and 
latch rods. We recommend a few drops of 
good quality air-tool oil.

Instructions for Use
1.	 To install the FORTRESS®, insert the key and 

rotate it clockwise to the 3:00 (1/4 turn) posi-
tion to release the shackle from the lock bar.

2.	Open the coupler latch on the trailer.

3.	Place the lock bar into the coupler with the 
detent ball up inside the coupler socket, and 
the lock facing forward.

4.	Close the coupler latch.

5.	Slide the shackle down through the lock bar 
until both lock bar and shackle are tight to 
the trailer coupler. For highest security, the 
top bend of the shackle should be pointing 
toward the trailer body whenever possible.
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Shackle

Lock bar

12:00 - locked 
insert or release key

1:30 - ratchet 
closed

3:00 - open



FLASH   BALL 
MOUNTS

Strong enough for your 
heaviest toys, yet light 
weight and easy to use.

Virtually eliminates 
unwanted wheel 
movement providing the 
most stability for your 
trailer.

Save time and effort by 
extending your trailer jack 
by six inches, eliminating 
fifty cranks both up and 
down.

Protect your fingers from 
loose sharp wire, and 
provide a safer and more 
effective connection to 
your trailer.

ONESTEP FLIP ZIP

Other great towing products from fastwaytrailer.com

Fastway Trailer Products - Faster, Easier.™
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